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Law firms around the world face
challenges that vary from country to country:
some relate to the increasing power of
governments; some to the increasing
complexity and intrusiveness of regulation;
some to the weakness of the processes of
justice and to corruption in its various forms;
some to social change and the changing
expectations of society; all to the need to serve
clients more effectively in an increasingly
complex world.

Many law firms perceive the need for the
profession to reinforce its ethical and
professional standards in order to face these
challenges from a position of greater strength.
An important element of this will involve
adapting the way law firms are run: to provide
an environment in which the best lawyers can
develop their skills and in which law firms are
successful and strong enough to stand up to the
challenges they face.

These guidelines attempt to identify
certain general principles and standards that
may help law firms manage their practices in a
way that will achieve these objectives. Some of
its points may be of more relevance to larger
firms, or to those with a broader element of
international work. Some may fit more
naturally in certain cultures and less so in
others. Some may need to be adapted over time
to reflect changing conditions and concerns.
There will be few firms (if any) that will adopt
every provision. But all law firms should
benefit by thinking about the extent to which

NHHUIIUATUBA MAIO B OTHOIIEHUHU
YIIPABJIEHUA IOPUJIUYECKOM
®UPMO. METOJJUYECKHUE
YKA3AHUS IO HAMJTYYIIENA
ITPAKTHUKE [TAKOTI'O YIIPABJIEHUA]

Onobpenst Komurerom MAIO no ynpasnennio
IOpUANYECKOM (DMPMOIT N KOJJIEKTUBHBIMH YiIEHAMHU
MAIO 18 oxTs6ps 2007 r. B Cunramype

IOpunnyeckue Gupmbl 10 BCeMy MHpPY
CTaJIKMBAIOTCS CO  CJIOXKHBIMHM  3aJadyaMu,
KOTOpBIE BapbUPYIOTCS OT CTpaHbl K CTpaHE:
HEKOTOpbIE OTHOCATCA K YCHJIMBAIOIIEHCS
BJIACTH IPAaBUTENIBCTB, HEKOTOpblE — K
BO3pacTalolIel CIO0XKHOCTH M HaBSI3YMBOCTU
peryJIupoBaHUs; HEKOTOpPblE — K CIIa00CTH
MIPOLIECCOB MPAaBOCYIUA U K KOPPYIIHH B €€
pa3nu4HbIX  (opMax; HEKOTOpple — K
COLIMAJIbHBIM HM3MEHEHUSIM U MEHSIOIUMCS

OXUJaHUSAM o0miecTBa; Bce [OHH| — K
MOTPEeOHOCTH Oonee ¢ pexTHBHO
00cyKUBaTh KIIUEHTOB B MUpeE,
CTAHOBSIIEMCS BCe 0OJIEE CIIOKHBIM.

MHorue IOPHINYECKHE bupMBI
OCO3HAIOT noTpeOHOCTh JUISL
MPOo)eCCHOHAIBHOTO COOOIIECTBA YKPEILIATh
ero  ATHYECKHe W  NpodecCHOHAIbHBIC
CTaHAApPTBl I TOTO, 9YTOOBI  OTKPBITO

CMOTPETh Ha ATH CIIOKHBIE 33J]a4M C MMO3ULIUN
Ooonpmiel cuabl. OOUH U3 BaKHBIX DJIEMEHTOB
3TOro OyJeT mpeAnonaraTh OTIAJIKY crocoda,
KOTOPBIM YTIPABJISIOTCS FOPUIUICCKHIE (QUPMBIL:
obOecriedyeHne  OOCTaHOBKHM, B  KOTOPOH
HaWJIydlliue IOPUCTHI MOTYT pa3BUBaTh CBOU
HaBBIKK U B KOTOPOW ropuandecKue (HUupMbl
JIOCTATOYHO YCIENIHBI ¥ CHJIbHBI, YTOOBI
COPaBUTHCS CO CIOXKHBIMH  3aJadyaMH, C
KOTOPBIMU OHU CTAJIKUBAIOTCSI.

Hacrosimue wmetonuueckne ykazaHUs
MBITAIOTCA UACHTU(DULIMPOBATH ONpeAeNiCHHbIC
o01IMe TPUHLHUIBI W CTAaHJAPTHI, KOTOpHIE
MOTYT TOMOYb  IOPUIMYECKUM  (QupMam
VOPAaBISATh UX MPAKTUKON TaKUM CIIOCOOOM,
KakoOW JOCTUTHET 3THUX Leyie. Hekoropeie u3
ATUX BOIMPOCOB MOTYT OOJIbIIIE OTHOCUTHCA K
Oonee kpynHbIM ¢upmam JauO0 K QupMaM ¢
6omnee 001MpHOM COCTaBJISIOIEH
MeXAyHapoaHOH paboTel. HexoTopsie Moryt
OBITh TIPUEMJIEMBIMH 0O0JI€€ €CTECTBEHHBIM
0o0pa3oM B [0HUX]| OMpEIENCHHBIX KyIbTypax
U MEHee TaKuM ke o0pa3oM B Apyrux.



each of the guidelines applies to them and
could make them more effective and
successful.

The points dealt with below are, in
general, expressed in terms of obligations,
almost as though they represent a mandatory
code of practice. This is not the intention. It is
more of a checklist of issues to consider. It is
inevitable that most firms having considered
the possible adoption of all of the suggestions
will decide that some of them are not
applicable. There is nothing wrong with that.
The process of considering their applicability
and of challenging accepted wisdom or
traditional thinking has a value in itself.

1. The firm

(1) The firm should set out in writing its
governance and decision-making structure.

(2) It should have a transparent process
for the selection of leaders and the appointment
of managers.

(3) It should establish an appropriate
mechanism for partners to communicate with
each other and with the firm’s
leadership/management.

(4) The capital structure of the firm
should be described to partners in a clear way
which distinguishes between different kinds of
capital and explains the way in which capital
can be contributed and withdrawn by partners.

(5) The way in which the profits of the
firm are distributed among the partners should
be clearly described to all partners in the firm.

Hexortopsie MOKET MTOHAJI00UTHCS
KOPPEKTHPOBAaTh C TCUECHHEM BPEMCHH IS
TOTO, YTOOBI OTPAKaTh MEHSIOMIMECS yCIIOBHS
U UHTEepechl. byleT JuiIb HECKOIbKO (GUupM
(ecmu  Oyner BoOOOILE), KOTOpbIE HPUMYT
KaXJ10¢ MOJIOKEHHUE [HACTOAIIETO JOKYMEHTA].
Ho Bce topunndeckne GupMbI IOIyqaT BBITOTY
OT OOJyMBIBaHHSI TOW CTENEHH, B KaKOU
KaX/0€ W3 JaHHBIX METOJUYECKUX YyKa3zaHHH
NPUMEHUMO K HUM M MOTJIO OBl cIenaTh UX
6omee 3(hHEeKTHBHBIMU U YCIICIITHBIMHU.

Bormpocel, paccmarpuBaemble HIDKE, B
[[EJIOM BBIPKEHBI Ha $S3bIKE OO0S3aHHOCTEH,
MOYTH KaK €CJIM Obl OHU TPEJICTABIISUIH COOOU
o0s3aTenpHBIM  KOAekc  mpaktuku. [Ho]
3aMbICEJI HE B 3TOM. JTO CKOpee KOHTPOJIbHBIN
NepeueHb BOMPOCOB Uil  PACCMOTPEHHSL.
HeuzbexxHo TO, 4TO OOJBIIMHCTBO (QUPM,
paccMOTpeB  BO3MOXKHOE MPUHSATHE  BCEX
NPEJIOKEHUH, PEIINUT, YTO HEKOTOPbIE U3 HUX
[k HUM] HEe TPUMEHHMBI. B 3TOM HET HUYero
HeBepHoro. IIpomecc  paccMoTpeHuss  ux
MPUMEHUMOCTH M TIOCTAHOBKH O] COMHEHHE
OOLIENPUHATHIX 3HAHUM WM TPaJULUOHHOIO
MBIIUICHHS 0071a7]aeT IEHHOCTHIO caM To cele.

1. ®upma
(1) o®upme cneayer H3IOKUTH B
MUCEMEHHOM BHUE cBOU CIPYKTYpY

YOpPaBIIECHUS U CTPYKTYPY NPUHATHSI PEIICHUN.

(2) Eii crmemyer wWMeTh TPO3payvHBII
HOPSIIOK orbopa pyKOBOIUTENEH u
Ha3HAYCHUS] MCHEKEPOB.

3) Ei ciemyer YCTAaHOBUTH
COOTBETCTBYIOIUI MEXaHU3M JIJIsl TOTO, YTOOBI
HapTHEpbl OOMIaKCh APYr C JOPYyroM U C
PYKOBOJICTBOM/aIMHUHUCTPAIIEH (HUPMBI.

(4) Crpykrypy Kamutana  (Gupmbl
clleyeT ~ OmUcaTh  MapTHepaM  YeTKUM
crocoOOM, KOTOpPBIM TMPOBOAUT  PA3TUUUS
MEXKIy HECXOIHBIMH BHAAMHU KaluTaja, |
O00BSICHAET CHOCO0, KOTOPBIM KaIrUTal MOXET

OBITh BHECEH U U3BAT MapTHEPAMH.

(5) Croco6, KOTOpBIM pachpenesstoTCs
JOXO0Jbl (PUPMBI MEXIy MapTHEPaMH, CIEAyeT
YEeTKO OIUCATh BCEM MapTHEpPaM B hUpMe.



(6) All those who are held out as partners
should be treated as such, whatever legal and
financial arrangements exist between them.
Being a partner in a firm should involve the
acceptance of a clearly defined role and a set of
rights and responsibilities.

2. Its people

Recruitment and retention

(1) The firm should set out its
recruitment policies and processes in writing
so that all potential recruits (partners,

associates and support staff) have access to
enough information to allow them to make an
informed decision about whether or not they
wish to pursue recruitment discussions with the
firm.

(2) Firms should adopt recruitment and
promotion policies and processes that are non-
discriminatory and that are designed to
encourage diversity at all levels within the
firm.

(3) When hiring new recruits (at any
level) who have previously worked for another
firm, the hiring firm should do what it can to
ensure that the recruit does not thereby breach
lawful duties owed to the previous firm.

(4) The firm should ensure that every
new recruit receives an appropriate induction
which introduces him or her to the firm, its
values, policies and procedures.

(6) Co BCEMH TEMH, KTO
NO3ULIMOHUPYETCS B KayecTBe MapTHEPOB,
clelyeT oOpaliarbcs Kak C TaKOBBIMH, KaKue
ObI IIpaBOBbIE M (PMHAHCOBBIE TOTOBOPEHHOCTH
MeXJ1y HUMHU He cyuiecTBoBaiu. [IpeObiBaHuIO
[mMua) B ¢pupMme B KadecTBE MapTHEpA CIEAyeT
1oJipa3ymMeBaTh NPUHATUE [UM Ha ce0si] 4eTKO
onpesielleHHOW poiau M Habopa mpaB U
00s3aHHOCTEH.

2. Ee moam

Ilpugneuenue u yoepycanue

(1) dupme cnemyer HU3IOKUTH CBOIO
MOJIUTUKY U TPOLEAYPhl MPUBJICUCHUS JIIOAEH
B HEE B IMHCBMEHHOM BHUJE TaKUM 00pa3oM,
9TOOBl BCE IMOTEHIMATIbHBIC MPHUBJICKACMbIC
nuna  (mapTHEpBl, OOBIYHBIE IOPUCTBHI U
BCIIOMOTATENbHBIN MEePCOHANT) UMENU JAOCTYT K
JIOCTaTOYHON WH(OPMAINH, ITO3BOJISIONICH HM
INPUHATh OCHOBAHHOE Ha COOTBETCTBYIOLINX
JTAHHBIX PEUICHHE O TOM, XEJIal0T JU OHU WIH
HET MPOJOJDKUTH ¢ (pupMoil obcyxaeHue o0
[vX] mpuBIIEYEHUHN.

(2) dupmam ciegyeT NOpPUHATH TE
HNOJUTUKY M TPOLEAYpbl IpPHUBICYEHUS U
OPOJABIKEHHUA JIIOACH B HHUX, KOTOpBIE
SABIISIIOTCSI HEIMCKPUMHUHAIMOHHBIMU u
KOTOpble pa3paboTaHbl, YTOOBI MOOLIPATH
pasHOOOpa3He Ha BCEX YPOBHAX BHYTPH

(bUpMBIL.

(3) IIpn Habope HOBBIX MPHUBIEKAEMBIX
aur; (Ha JI000M YpOBHE), KOTOpBIE MPEXKIIE
pabGotanu Ha Apyryio ¢upmy, HaOuparomei
dbupme creayer cuenath [Bee], 4TO OHa MOXKET,
JUTsE 00eCTieYeH s TOTO, YTOOBI MPUBIEKAEMOE
JUII0 HE Hapyllajlo TeM CaMbIM 3aKOHHBIX
o0s13aHHOCTEH, UMEIOIINXCS nepen
npeapaymen GupMoi.

(4) dupme cnemyer oOecmeyuTh IS
KOKIOTO  HOBOTO  MPHBIEKAEMOTO  JIHIA
COOTBETCTBYIOIIIEE BBEICHHE B Kypc Jena,
KOTOpPO€ O3HAaKOMHT ero c¢ Qupmoii, ee
[EHHOCTSIMH, TIOJIUTUKOH U TIPOIIC Ty PAMH.



Training and development

(5) The firm should offer appropriate
support to those within the firm (whether or
not they are lawyers) who are studying for or
taking relevant professional qualifications.

(6) It should give qualified lawyers
associated with it appropriate support and
encouragement to  undertake  relevant
continuing professional education and to
develop their personal and professional skills.

(7) A firm should identify career
transition points that are relevant to those
within the firm and offer support to those
reaching such points in their careers. A career
transition point is a moment in a person’s
career when his or her role changes
significantly. Examples in respect of lawyers
include admission to the bar, admission to
partnership, promotion to a management role
and retirement.

(8) A firm should encourage every person
in the firm (at whatever level) to produce and
maintain a written training and development
plan which is suited to their needs and to the
culture and structure of the firm.

(9) Firms should ensure that all lawyers
receive appropriate supervision and are given
an opportunity to undertake a suitable range of
work. Lawyers should be encouraged to
develop a range of skills and to undertake a
variety of work.

Oobyuenue u pazeumue

(5) @upme crnemyer —mpemsaraTh
YMECTHYIO TOJJIEPKKY TEM JIMLAM BHYTPH
¢bupmbl (HE3aBUCHMO OT TOTO, SIBJISIOTCS JIU
OHHU IOPUCTaMM WJIM HET), KOTOpble 00ydaroTcs
JUISt MOJTy4EHUs COOTBETCTBYIOIINX
npo¢ecCUOHATIBHBIX KBaJIM(UKAIIMOHHBIX
MIPU3HAKOB WJIM MOJIYYaloT UX.

(6) Eit

CBJ3aHHBIM C

ClIeyeT  MPEeIOoCTaBIISITh
HEU IOpUCTaM,
COOTBETCTBYIOIIUM KBaJTM(PUKAIIMOHHBIM
TpeOOBaHUSIM, YMECTHYIO TMOAIEPKKY H
OCYUIECTBIIAITh WX MOOUIPEHUE s TOro,
4TOOBl OHU Opajinch 3a OTHOCAIIEECS K Jely
MOCTOSIHHOE TIpo(heccHoHaNbHOE 00pa3oBaHHE
u pa3BUBaIU CBOH JTUYHBIE u
poQeCCUOHAIIbHBIEC HABBIKH.

(7) dupme creayeTr ONnpenaeiauTh TOUKH
KapbepHOTO IEPexo/ia, KOTOPbIe OTHOCHMBI K
JunaM  BHYTpH  QUPMBI, M Ipeasararhb
MOJUICP)KKY ~ JIUIAM, JIOCTUTAIONIUM  TaKUX
TOYEK B CBOHMX KapbepaxX. Todka KapbepHOTO
nepexoja sBISCTCS KaKHUM-JTHOO MOMEHTOM B
Kapbepe JHIla, KOrJa €ro pojib 3HAYUTEIHHO
u3MeHseTCs. B OTHOIIEHUH I0PUCTOB MPUMEPHI
BKJIKOYAIOT IIPUHATHC B HOPUINYICCKOC
COOOIIeCTBO, TPUHITHE B  IMapTHEPCTBO,
[POABIKEHUE HA PYKOBOIAIILYIO POJIb U BBIXOJ
Ha MEHCHIO.

(8) dupme crnemyeT MOOMIPATH KaKI0E
oo B Qupme (Ha kakoM Obl TO HH OBLIO
YpPOBHE) BBIpA0OTaTh M TOIJEPKHBATH B
paboueM COCTOSHUM TNHCHBMEHHBIM  IJIaH
MOJITOTOBKH u pa3BUTHIA, KOTOPBIii
NpUCIOCO0JICH K €ro MOTPEOHOCTSM, a TAKKe K

KyJbTYpE U CTPYKType GUPMBL.

(9) dupmam cregyer O00ECIEYHTH,
4TOObI 32 BCEMH IOPUCTAMHU OCYIIECTBISIICS
COOTBETCTBYIOIIMKA HAA30p M YTOOBI UM
NPEOCTaBIIATACh BO3MOXKHOCTH B3STBCSA 32
paboty moaxoxsmero wMacmraba. Cruemyer
MOOUIPATh IOPUCTOB pa3BUBaTh KPyr [CBOUX]
HaBBIKOB W OpaTbcs 3a pa3iuyHble BUIbI
paboTHI.



Performance management

(10) Firms should ensure that every
person in the firm receives a clear written
statement of the performance and behaviour
expected of them. The role and responsibilities
of each person and their duties to the firm
should be clearly stated.

(11) Firms should ensure that every
person in the firm is given clear feedback in
respect of performance and behaviour. Where
appropriate, feedback should be gathered on a
360 degree basis including upward feedback
from those supervised by the person
concerned. Those giving feedback should be
encouraged to express their views frankly and
in appropriate cases in a confidential and
nonattributable manner.

(12) A firm should have a clear and
transparent appraisal process and procedure.
Appraisals should take place at least annually
(for everyone, including partners) and should
be properly prepared and, where appropriate,
documented. The appraisal process should
include a face-to-face meeting with the person
being appraised and should be conducted on a
confidential basis. In appropriate cases
immediate oral feedback should also be
encouraged in the day to day working
environment.

Remuneration and benefits

(13) Firms should adopt a remuneration
and benefits policy which is designed to ensure
that the firm takes a consistent approach when
determining the remuneration and benefits to
be received by all its people. This policy
should be clearly communicated to all those
within the firm.

Ynpaenenue evinonnenuem pabomor

(10) dupmam cnegyer o0OeCHEUYHUTH,
9TOOBI KaXJO0€ JHIO0 B (UPME TOIyYao
YEeTKOE MUCHMEHHOE H3JIOKEHUE OXKUIaeMOTO
OT HErO BBIMOJIHEHUS Pa0OThl U TOBEICHHUS.
Crnenyer deTrko CQOpPMYIHpPOBAaTH pOJNb U
OTBETCTBEHHOCTh KXKIOTO JIMIA, a TAKKE UX
00513aHHOCTH TIepe] PUPMOT.

(11) ®upmam crnenyer o00eceUUTb,
9TOOBl KaXJI0€ IMIo B (upmMe momaydano
YETKUE OTKJIMKU B OTHOIIEHHUU BBIOJIHEHUS
[uM] paboTel u [ero]| moBeneHus. B cimyuasx,
KOrZla dTO SBJSIETCS YMECTHBIM, OTKJIUKU
cienyer cobupaTh Ha KpPYroBOW OCHOBE,
BKJIIOUYAsl BOCXOJAIIUE OTKIMKHU OT T€X, 32 KEM
OCYIIECTBIIICTCS HAA30p JIULIOM, O KOTOPOM
UAeT pedb. JIUI, mperoCcTaBIAIOMUX OTKIUKH,
ClielyeT MOOUIPSATh BBIPAXKATh CBOU B3TIISIBI
OTKPOBEHHO M B COOTBETCTBYIOIIMX CIIydasx
KOH(QUICHIMATBFHBIM M HE MO3BOJIAIOIIUM
YCTaHOBUTH ATHX JIUIL 00pa3oM.

(12) ®dupme crnenyer UMETh 4YeTKUE U
MIPO3pavHbIE TIOPSAIOK u MPOLEAYPY
aTTecTaluu. ATTECTallUd CIIEAYeT MPOBOIUTH
M0 MEHBIIEH Mepe exXerogHo (s Bcex,
BKIIIOYasi TApTHEPOB), M WX  CIEIYyeT
HaJyIeKamuM o0pa3oM TOJTrOTaBJIMBaTh, a
TakkKe B Ciy4asX, KOrga OJTO SBISIETCS
YMECTHBIM — JOKYMEHTHpoBaTh. I[Ipomeccy
aTTecTalluy CJIeIyeT BKIOYaTh B ce0sl BCTpeuy
OJIMH Ha OJUH C aTTECTYEeMBIM JIUIIOM, M €r0
cieayer OCYIIECTBIIATh Ha
KOH(pHIeHIIMATbHON OCHOBE. B
COOTBETCTBYIOIIMX CIydasx TakKxkKe CIeIyeT
MOOIIPSATH B €XKEAHEBHOM paboueit 00CTaHOBKE
HEMEJICHHBIC YCTHBIC OTKIIMKH.

Bosunazpasxcoenue u 1vzomot

(13) ®upmam cregyer  MPUHATH
HOJUTUKY BO3HArPa)XI€HUs U JbIOT, KOTOpas
pa3paboraHa oOecneuuTb, dYTOOBI (upma
IpUIEePKUBAIACH H0CJIEI0BATENBHOTO
MOJX0/1a MIPH ONPEACTICHUN BO3HATPAXKICHUS U
JBrOT, KOTOPBIE JOJKHBI OBITh IOJYYEHBI
BceMH ee JoabMU. OO 3TOH MOTUTHKE CIeyeT
YETKO COOOIIAaTh BCEM JIMIIAM BHYTPH (PUPMBL.



Dealing with problems

(14) A firm should ensure that everyone
in the firm has an appropriate opportunity to
complain about or comment on the work or
behaviour of any other person in the firm.
Complaints should be dealt with fairly and
with due regard to the well-being of all
concerned. Once a complaint has been
investigated all those involved should be given
appropriate  feedback and guidance. In
appropriate cases complaints should be dealt
with on a confidential basis.

(15) Firms should have a written
grievance procedure. This should seek to
ensure that any grievance of any person in the
firm is dealt with in a fair and sympathetic
manner.

(16) Firms should adopt clear policies
and procedures for communicating both
exceptional performance and poor performance
to persons in the firm (including partners).
Firms should identify a member of the firm to
be responsible for this.

(17) Firms should pay due regard to any
personal problems experienced by anyone in
the firm. In appropriate cases firms should
offer help and support to those seeking to
overcome such problems, provided that doing
so 1s consistent with preserving a high
performance working environment.

Paszpewenue npoonem

(14) dupme cnemyer o0OecHeUHTh,
9TOOBI JIOOOE€ JUI0 B  (GUPME  HMEIO
COOTBETCTBYIOIIYI0 BO3MOYKHOCTB >KaJIOBATHCS
Ha pa0OTy WM TOBEJIEHUE JI0O0ro Ipyroro
auna B (GUpME WIM KOMMEHTHPOBATh UX.

KanoOml clenyer paccmaTpuBath
COpaBeJIUBBIM 00pa3oM H € JOJDKHBIM
BHUMAaHHEM K 0J1aromoy 4o BCEX

3aTparuBaeMbIX 3TUM Jmil. [locie Toro kak mo
kKanobe TPOBEACHO paccleIOBaHUE, CICIYeT
NPEJOCTABUTh COOTBETCTBYIOIIUE OTKIUKU WU
yKa3aHUS B aapec BCeX TeX, KTO B 9TO

BOBJICUCH. B  COOTBETCTBYMOmMX  CIy4asx
JKas00bl clemyeT  paccMaTpHuBaTh Ha
KOH(UACHIIMATEHON OCHOBE.

(15) Oupmam clexyer UMETh
MUCHMEHHYIO TIPOIEypPY B OTHOIICHUH KaJlo0
Ha  HECHpaBeUIMBOC  OTHOLICHUE WM
HEYJIOBJICTBOPUTEIbHBIE ~ yCIIOBHS  PaOOTHI.

DTHM ClleyeT CTPEMUTHCS 00ECTIEYHTh, YTOOBI
mobas skamoba moboro nmma B QupmMe Ha

HECTPaBEeIIINBOE OTHOIIICHHE WIH
HEYJIOBICTBOPUTEIbHBIC  YCIOBHS  PabOTHI
paccmarpuBaiach CIpaBeIIMBBIM u

OnaroxenareTbHbIM 00pPa30M.

(16) ®upmam cienyer MPUHATH YETKYIO
HNOJUTUKY U TPOULENYpbl A COOOLICHHUS
[cooTBeTcTBYIOIMM]|  Junam B (upme
(BKIIOUass TApTHEPOB) CBEIEHUW Kak 00
UCKJTIOUYUTEIFHOM BBIITOJTHEHUH Pa0OTHI, TaK U
0 IJIOXOM €€ BbIMOoNHeHuH. Pupmam cienyer
OTpeNIeUTh YjieHa (PUPMBI, KOTOPBI OyaeT 3a
3TO OTBETCTBEHHBIM.

(17) ®upmam ciemyeT yaensiTh JOJDKHOE
BHUMaHWE JIOOBIM JIMYHBIM  IpoOyieMam,
UCIIBITBIBAEMBIM ~ KeM-lu6o B ¢upme. B
COOTBETCTBYIOIIMX CIy4yasX (uUpMaMm ClexyeT
NPEUIOKUTH TIOMOIIb U TOJJICPKKY TE€M, KTO
CTPEMHUTCSI TPEOJIONIETh TaKUe MPOOIEMbI, TIPH
YCIIOBHH, YTO ATO SIBIISIETCSI COBMECTUMBIM C
COXpaHEHHEM BBICOKOA((EKTUBHON paboueit
00CTaHOBKH.



Career development

(18) Firms should state clearly and
openly the basis on which people are promoted
to higher positions in the firm (including
partnership). Selection criteria and processes
should be clearly and fairly described to all
interested parties (both those currently within
the firm and potential recruits).

(19) Where possible, firms should seek to
allow people in the firm to undertake
secondments to other parts of the firm, to other
firms or to clients. Secondment opportunities
should be clearly and fairly described, as
should the terms of any secondment.

(20) Firms should state clearly whether
and in what circumstances flexible working is
permitted. In this context flexible working
includes part-time work, reduced working
hours and increased holiday entitlements.
Firms should also state their policies on
parental leave.

(21) Firms should recognise and support
efforts by persons in the firm to balance the
demands of their job with the need to have a
rewarding life outside of the office
environment (work/life balance).

(22) Firms should seek to ensure that
their support staff are respected and included in
the firm’s activities. Integration between
support staff and lawyers should be an
objective of every firm.

(23) Where possible, firms should seek to
maintain contact with people who have left the
firm (alumni), providing them with appropriate

Kapuvepnutii pocm

(18) ®upmam cregyer 4eTKO U OTKPBITO
c(hopMyIMpOBaTh OCHOBY, Ha KOTOPOH JtoAeH
NPOJIBUTAIOT A0 OoJiee BBICOKUX TIO3UIUI B
dbupme (BKiIrOUas mapTHEpcTBO). Kpurepuu u
npoueaypel  oTOopa  ciIemyeT  4eTKo |
CHpaBeJIUBBIM 00pa3oM omMcaTh Uil BCeX
3aWHTEPECOBAHHBIX CTOPOH (KakK ISl TeX, KTO
y)K€ HaxOAMTCA BHYTpU (UPMBI, Tak W JUIs
MOTEHIMAJIHHBIX PUBJICKACMBIX JIAIT).

(19) B cuywasix, xorma 53TO SBISICTCS
BO3MOXXHBIM, (HUpMaM CIeayeT CTPEMUTHCS
MO3BOJISITh JIOJIM B (hUpME y4acTBOBATh BO
BPEMEHHOM OTKOMAaHIUPOBAaHWU B JApyTHE
qactTh QUPMBI, B Jpyrue QUPMBI WIH K
KITUEHTaM. BosmoxHoctu BPEMEHHOTO
OTKOMaHIUPOBAHUS CIEAYET OMHUCATh YETKO U
CIpaBeIJIMBBIM 00Pa30M, KaK CIeAyeT OMucaTh

u yCIIOBUS 1000T0 BPEMEHHOTO
OTKOMaH/IMPOBaHUSI.
(20) Oupmam clenyer YEeTKO

chopMyHpoBaTh, paspeniacTcs Jd M TpU
KaKuX 00CTOsTeNbCTBaX paboTa Mo TUOKOMY
rpaduky. B sToii cBs3u pabora mo ruOkomy
rpaguky BKIOYaeT pPabOTy ¢ HEMOJHOU
3aHATOCTHIO, COKpAalleHHbIE pabodne Yachl U
YBEITMYCHHBIC HOPMBI BBIXOJIHBIX M OTITYCKHBIX
ITHEH. dupmam TaKKe CIleIyeT
chopMyIUpOBaTh UX TMOJUTHKY B OTHOLICHUU
OTITyCKa I10 YXOy 32 peOCHKOM.

(21) dupmam cnenyer npu3HaBaThb M
NOJJIEP)KUBAaTh ~ yCHIMs JHLl B (upme
cOamaHcupoBaTh TpeOOBaHUS UX pabOTHl ¢
NOTPEOHOCTBIO HMMETh IOJHOLEHHYIO >KHU3Hb

BHE oducHoOI 00CTaHOBKH (bamanc
PabOTHI/HKU3HHM).

(22) @upmam craeayer CTPEMHTHCS
obecre4ynTh, 4YTOOBI WX BCIOMOTATEIHHBIN

MepCoOHANT yBaXkaJicd W OBUI BKJIIOYEH B
NEeSITENIbHOCTD bupMmBL. Ennnennro
BCIIOMOTATEJILHOTO IePCOHaja W IOPHCTOB
ciemyer OBITH ONHOW W3 MeNed Kaxaon

(bupMBI.

(23) B ciuywasx, korma 93TO SBISICTCS
BO3MOXHBIM, (bI/IpMaM CIIeaAyCeT CTPECMUTHCA
MOJICP’)KUBATh KOHTAKT C JIFOJBMH, KOTOPBIC



information about the firm and fostering a
continuing relationship between such persons
and their former firm. In this context, firms
should regard both former members and future
recruits as relevant stakeholders.

3. Its culture

(1) Firms should seek to define and
communicate a limited number of fundamental
values which underpin and inform decisions
taken by the firm.

(2) Firms should encourage their lawyers
to undertake pro bono work. They should
develop and communicate a policy for pro
bono work undertaken by the firm and by
members of the firm with its support. The
policy should explain how the firm decides
whether to undertake a particular piece of work
on a pro bono basis, how that work is allocated
and valued if it is undertaken and how the
policy of the firm is affected by relevant bar
requirements.

(3) Firms should develop, communicate
and encourage participation in their community
service policy. In this context community
service means voluntary work in or with local

communities in countries where the firm
operates.
(4) Firms should develop and

communicate a policy on charitable giving.
This should deal with giving by the firm itself
and also any support which the firm offers to
charitable efforts by persons in the firm.

MTOKHWHYJIU bupmy (BocIUTaHHUKAMN),
oOecrnieunBas ux COOTBETCTBYIOILEN
uHpopManueii o ¢upMe U ONArONPUATCTBYS
IIOCTOSIHHBIM ~OTHOUICHMSIM MEXKIY TaKUMHU
TuaMu M ux ObiBiieit ¢pupmoid. B 3Toil cBs3H
dupMmam cienyer paccMaTpuBaTh Kak OBIBLIMX
YIEHOB, TaK U OyJyIIUX IPUBJIEKAEMbIX JIMII B
KAaueCTBE COOTBETCTBYIOIIUX JIMI, MMEIOLINX
UHTEpEeC B pupme.

3. Ee kyJabTYpa

(1) ®upmam crnenyer CTPEMUTHCA
ONpeNeUTh  OTPAaHUYEHHOE  KOJUYECTBO
OCHOBOIIOJIATalOIIMX  LIEHHOCTEH, KOTOpbIE
HOJKPEIUIIIOT U Pa3bsACHAIOT  pelleHus,

npuHsATEe (QUPMOH, a TaKke cooOmars 00
ITUX HEHHOCTSIX.

(2) ®upmam crenyer MOOUIPSITH CBOMX
IOpHCTOB OpaThcs 3a paboty pro bono. Mm
CllelyeT pa3BHBATh IOJHUTUKY B OTHOLICHUH
pabotsl pro bono, BermonHsemoit upmoit u
yjieHaMHl (UPMBI TIPH ee TOAJCPIKKE, a TaKKe
coobmare 00 9Toil monmThke. JlaHHOU
NOJIUTHKE CIIEAyeT OOBICHATh, Kak (upma
pemiaet, OpaThCs JIM 32 KOHKPETHYIO paboTy Ha

ocHoBe pro bono, kak 9ra pabota
pacripenenseTcss ¥ OLEHUBAETCS, €CII 3a Hee
B3SJINCh, W KaK 0JTa T[OJUTHKAa (PUPMBI
3aTparuBaeTcs TpeOOBaHUAMU
COOTBETCTBYIOIIETO IOPUAMIECKOTO
cooOmiecTna.

(3) ®upmam crenyer pa3BUBaTh ydacTue
B TOJUTHKE CIY)XEHHS HX COOOIIECTBY,
coo0mare 0 HEM W TMOOUIpPATH ero. B artoi
CBSI3U  CIy)KCHHE  COOOIIECTBY  O3HAa4aeT
JIOOPOBOJIBHYIO paboty B MECTHBIX
cooOIIecTBax WIM BMECTE C TAaKOBBIMH B
CTpaHax, rie AeHCTByeT pupMma.

(4) @upmam ciexyeT  pa3BUBaATh
HOJUTUKY OJIarOTBOPUTENbHBIX JEHCTBUH U
cooOmare 0 Hel. DTHM CIeTyeT OXBaThIBATh
JEMCTBUS CO CTOPOHBI CaMOil (PMPMBI a Takxke
mo0yl0  MONICPKKY, KOTOpylo  Qupma
IpeJylaraeT B OTHOLICHUH OJIarOTBOPUTENbHBIX
YCUJIMH [COOTBETCTBYIOIIMX| JHUIl B OTOM

bupme.



4. Its clients

(1) A firm should ensure that it has a
clear understanding of the needs and
expectations of its client before beginning any
piece of chargeable work for that client. Where
possible, client requirements and expectations
should be recorded in writing.

(2) A firm should adopt procedures and
processes designed to ensure that every client
knows the terms on which the firm is acting for
that client. Terms of engagement (including
billing and fee arrangements) should be
recorded in writing.

(3) It should develop a policy on dealing
with conflicts of interest which has due regard
to the rules and requirements of relevant Bars
(as well as the laws applicable in the
jurisdictions in which the firm operates). Such
policies should include a mechanism by which
possible conflicts of interest are to be identified
and dealt with. Firms should ensure that clients
know the circumstances in which the firm may
cease to act for them.

(4) Billing practices should be clear and
transparent. Clients and people in the firm
should be able to understand how the firm
decides what to bill and when to bill it. Clients
should be clear about the way in which they
can influence the basis on which work for them
is to be billed.

(5) Firms should adopt and implement
procedures to ensure that confidential
information relating to clients (and its people)
is protected. In appropriate cases (and to the
extent permitted in the relevant jurisdiction)
such policies should also deal with the

4. Ee kaMeHThI

(1) ®upme crenyer obecnednuTh, YTOOBI
OHA MMeJIa YeTKOe MOHMUMAaHue MOTpeOHOCTEH
U OXHIAHUH ee KIMeHTa Tepe] TeM, Kak
HAa4YMHATH JIIOOYIO0 YacTh MOJJIeXalleil oruiare
paboTHI IS ATOrO KiIMeHTa. B ciydasx, korna
3TO SIBISETCS BO3MOXKHBIM, TpEeOOBAaHUS U
OXHJIIAHHS KIMEHTa clenyeT (UKCHPOBaTh B
MUCHbMEHHOM BHUJIC.

(2) dupme crneayer NpUHATH TPOLEAYPBI
U TOpAAKH, pa3paboTaHHblE C  IIEJIBIO
0o0€ecCIIeyuTh, YTOOBI KaXKIbIM KIMEHT 3Haj
yCIIOBHsI, Ha KOTOPBIX (UpMa JeHCTBYeT UIs
ATOrO KJIMEHTAa. YCJIOBUS Haiima [(upMBI]
(BKJIIOYas JOTOBOPEHHOCTH O BBICTABICHUU
CYETOB UM  BO3HArpaXJIEHUHU)  CIEOYyeT
(UKCUPOBaTh B IMCBMEHHOM BUJIE.

(3) Eit crmexgyer pa3BuBaTh MOJHUTUKY
pa3perieHus KOH()INKTOB MHTEPECOB, KOTOpAs
yAENseT MOJKHOEe BHUMaHHE TMpaBWIIaM H
TpeOOBaHUAM COOTBETCTBYFOIIHUX
IOPUAMYECKUX COOOIIeCTB (paBHO Kak U
3aKOHaM, TPUMEHUMBIM B IOPUCAMKIIUSIX, B
KOTOPBIX JeUCTBYeT pupma). Takoi MOTUTHKE
clelyeT BKIOYaTh B ce0s MEXaHU3M, C
MOMOIUIbI0 KOTOPOTO JIOJKHBI BBISBIATHCS U
paspemarbcs BO3MO>KHBIE KOH(JTHKTBI
untepecoB. dupmam cregyer oOecneduTsb,
yTOOBI KJIHEHTHI 3HAIM 00 OOCTOSTEILCTBAX,
Opu  KOTOPBIX (GuUpMa MOXKET MPEeKpPaTUTh
JIENICTBOBATH JJIs1 HUX.

(4) TIlpakTuke BBICTABICHHUS CYETOB
cienyer OBITh UYETKOM W MPO3PAYHOM.
Knuentam u monsm B ¢upme cieayeT UMeETh
BO3MOXXHOCTh TMOHSTh, KaK (pUpMa pelaeTr, 3a
YTO BBICTABIISIETCST CYET M  KOrJa OH
BbIcTaBygeTcs. KieHtam crenyer pa3bsacCHUTH
croco0, KakuM OHHU MOTYT BIHATH Ha Ty
OCHOBY, Ha KOTOpOH paboTa Juisi HUX AOJDKHA
BKJIIOYAThCS B CUET.

(5) dupmam cnenyer NpUHUMATh U
pEaTn30BbIBATh MPOLEAYPHI ISl 00ecreueHHs

TOTO, YTOOBI KOH(UIECHIATbHAS
nHpopMaIus, OTHOCSIIAsICS K KIUeHTaM (U ee
JOI5IM), SIBJISITIACH 3alUIICHHOM. B

COOTBETCTBYIOIIUX clyyasix (M B CTENEHH,



development and operation of information
barriers within the firm.

(6) Firms should encourage their clients
to give feedback on work done and on the
client satisfaction with the people in the firm
dealt with by the client. Firms should consider
developing a written complaints procedure
which is available to those clients of the firm
who request it. The firm should inform those
involved when a client complaint is received
and give them an opportunity to respond to it.

(7) In appropriate cases firms should
make arrangements for handling client money.

5. Wider engagement

(1) Firms should seek to maintain a
courteous and professional relationship with
other law firms and other professional advisers
and should seek to ensure that their people
comply with all applicable professional rules
and ethical standards.

(2) A firm should seek to maintain a good
relationship with, and give appropriate support
to, every Bar to which persons in the firm
belong and should encourage such persons to
become active in the work of the Bar.

(3) The firm should seek to support the
work of the judiciary in each of the
jurisdictions it operates in and to promote the
rule of law.

pa3pelIeHHON B IOPUCIUKLIWH, HMEIIIEH K
TOMY OTHOUICHHE) TaKOW TOJUTHKE TaKxke
ClIeaycer OXBaThIBaTh Pa3sBUTHC n
(bYHKIIMOHUPOBAHUE MH(OPMaLIMOHHBIX
0apbepoB BHYTPH (PUPMBI.

(6) dupmam cremyeT MOOUIPATH CBOUX
KJIMCHTOB  MPEJNOCTABJIATH  OTKIMKH O
NpOJICTTAHHOW paboTe M 00 yIOBIETBOPCHHUU
KJIMCHTa JIOJbMU B (QUPME, C KOTOPHIMHU
KIMeHT wumeeT jneno. Pupmam  cuemyer
paccMOTpeTh  pa3pabOTKy  TMpOLEAyphl B
OTHONIICHUH TMHUCHMEHHBIX KaJI00, TOCTYITHOU
TEM KIHEHTaM (UPMBI, KOTOpbIE 00 3TOM
npocst. Korma momydena jxanoba KIIHMEHTa,
dupme cienyer WHPOPMHPOBATH TEX, KTO B

3TO  BOBJEYEH, W  TPEAOCTABIATH UM
BO3MOXXHOCTh OTBETHTD Ha Hee.

(7) B cooTBeTcTByIOIUX  CIIy4asx
dupMam  cieayeT  yCTAaHOBUTh  HOPSIIOK

O6paH_[eHI/I$I C KIIMCHTCKHUMU JCHbBIaMU.

5. BoJjiee mIMpokasg BOBJEYEHHOCTDH [B
HHYVIO 1eATeJbHOCTD]|

(1) ®upmam cienyer CTpPEMHUThCSA
HOJIEP>)KUBATh BEXKJIUBBIE u
npodecCHOHATIbHBIE OTHOIIEHUS C WHBIMU
IOpUIMYECKUMU  (QUpPMaMH U HHBIMHU
npoeCCHOHATIBLHBIMI COBETHUKAMH, a TaKXe
CIEAyeT CTPEMHThCS OOECHEeYUTh, YTOOBI HMX
JOAM  coOMomamM  BCe  IPUMEHHMBIC
npoecCHOHAIbHBIE MpaBWila U 3TUYECKHE
CTaHJAPTHI.

(2) @upme cueayeT  CTPEMUTHCA
HNOJ/IEP)KUBATh ~ XOPOILME  OTHOLIEHHA ¢
KOKIbIM  IOPUIWYECKUM  COOOIIECTBOM, K
KOTOPOMY IPUHAAJIEKAT JIULA B 3TON pupme, U
OKa3bIBaTh emMy COOTBETCTBYIOILYIO
HOJJIEPXKKY, a TAKXKE CIIeAYeT MOOLIPATh TAKUX
JWII CTaTh AaKTUBHBIMH B paboTe ITaHHOTO
IOPUJINYECKOTO COOOIECTBA.

(3) @upme cneayeT  CTPEMHUTHCA
MO/IEPKUBATh pabOTy CyJEHCKOro Kopmyca B
KaXJO0W M3 IOPUCIMKLMNA, B KOTOPOM OHa
JICCTBYET, a TaKKe COJZICHICTBOBATh
BEPXOBEHCTBY IPaBa.
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(4) Firms should seek to engage with, and
play an appropriate role in, the local
community in each location where the firm
practices.

(5) Firms should seek to apply
consistently high ethical standards in relation
to all of their work and activities.

(6) Firms should seek to play an
appropriate role in relation to relevant
domestic and international law reform projects
and in the evolution of the legal environment.

(7) A firm should take appropriate steps
to promote the good standing and development
of the legal profession. It should provide
opportunities for its lawyers to participate in
the activities of legal professional bodies and
support those who do so.

(8) Firms should play an active role in
promoting the rule of law and access to justice.

(9) Firms should actively promote the
independence and values of the legal
profession.

(10) Firms should do all they reasonably

can to promote human rights and the freedom
of the individual.

6. Legal and regulatory compliance

(1) A firm should seek to ensure that its
lawyers comply with the laws and regulations
applicable in the jurisdictions in which it
operates and the requirements of every Bar of
which its lawyers are members.

11

(4) dupmam cienyeT CTPEMUTHCS B
KaX/I0M MecTe, TJie NpaKkTUKyeT gupma, ObITh
BOBJICUEHHBIMM B MECTHOE COOOILECTBO U
UTpaTh B HEM COOTBETCTBYIOILYIO POJIb.

(5) ®upmam cregyer  CTPEMHUTHCA
NPUMEHATh  TOCJENOBATENbHBIM  00pa3oM
BBICOKHE STHYECKHE CTaHIAPTHl B OTHOLICHUH
BCceil UX paboTHI U AESTETHHOCTH.

(6) ®upme cienyeT CTPEMUTHCS UrPaTh
HaJUTeXKALTY IO poJb B OTHOUICHUH
COOTBETCTBYIOIINX BHYTPEHHUX u
MEKIYHAPOAHBIX IMPOCKTOB pedopMUpOBaHUS
nmpaBa, a TaKkKe B IIPOLECCE W3MCHEHUS
IPaBOBOM CPEIbI.

(7) dupme crnemyer mpeaNPUHUMATH
COOTBETCTBYIOIIME MIard JUIsi TOTO, YTOOBI
COZICHICTBOBATH IOJIOKHUTEILHOMY COCTOSTHHIO
U pa3BUTHIO cooOmiecTBa ropucToB. Eif
CIIelyeT TPEIOCTAaBIATh BOSMOKHOCTH JUISL €€

IOPUCTOB  y4yacTBOBaTb B  JIE€ATEIbHOCTU
OpraHoB  Npo¢eCCHOHATIBHBIX  COOOIIECTB
IOPUCTOB U TMOJAJIEP)KUBATH TE€X, KTO TakK
Jienaer.

(8) dupmam ciexyer UrpaTh aKTUBHYIO
pOJIb B CONCUCTBUU BEPXOBEHCTBY IIpaBa WU
JOCTYITy K IIPaBOCYIUIO.

AKTUBHO
IOCHHOCTH

(9) dupmam  crnemyer
HpOI[BI/IFaTB HC3aBUCHUMOCTDH n
COOOIIIECTBA FOPUCTOB.

(10) ®upmam ciemyeT aenatb BCE, UYTO

OHU pa3zyMHO MOTYT clenarTh JUTSL
MPOJIBIDKCHMSI TpaB dYeJOBEKa W  CBOOOI
JINYHOCTHU.

6. Co0uro1eHe 3aKOHOIATEJILCTBA U
[uHOTO] PervianpoBanus

(1) ®upme cremyeT  CTPEMHTHCS
o0ecrnieuyuTh, 4TOOBI €€ IOPUCTBHI COONIONANN
3aKOHBI M pPETYJIMPOBAaHHE, NPUMEHHMBIC B
IOPUCIUKIMAX, B KOTOPBIX OHA JCWUCTBYET, a
Takke TPeOOBAaHMA KaKIOrO IOPHINYECKOTO
coo011ecTBa, YWieHaMH KOTOPOTO SIBISIOTCS €€
IOPUCTBI.



(2) A firm should put in place appropriate
processes and procedures to promote
compliance  with regulatory  obligations
imposed on the firm and its people. Firms
should have particular regard to the impact of
money laundering regulations so as to develop
policies and procedures that comply with such
regulations in a way that is properly consistent
with other professional obligations.

(3) A firm should seek to operate
according to the highest professional and
ethical standards. To this end, it should
establish a framework, perhaps by putting in
place a code of conduct, to encourage its
people not only to comply with relevant laws
and regulations but also to respect the concepts
and principles that lie behind them. Each firm
should identify a member of the firm to be
responsible for this.

(4) Firms should seek to maintain good
relations with regulators and regulatory bodies
in each jurisdiction they operate in.

(5) If a firm operates in more than one
jurisdiction it should seek to ensure that
conflicts and inconsistencies between Bar rules
or legal or regulatory requirements in each
relevant jurisdiction are addressed and (where
possible) resolved.

7. Transparency

(1) Firms should seek to put in place
mechanisms that encourage frank and effective
internal communication.

(2) dupme ciaeayeT  BHEAPATH
COOTBETCTBYIOIIUE TOPSIAKM W TMPOLEAYPHI,
YTOOBI COIECTBOBATE COOJIIOIEHHTO
00s13aHHOCTEH, MPEyCMOTPEHHBIX
pETyJIMPOBAaHUEM M BO3JIaraeMbIXx Ha (GupMy H
ee mojeil. Pupmam cienyer odpamarbk ocodoe
BHUMaHWE Ha IOCJICJICTBUS PETYJUPOBAHUS B
OTHOIIIEHUHM OTMBIBAHHUS JEHEr C TEM, YTOOBI
pa3BHUBATh TOJUTHKY W TPOIEAYPHI, KOTOPHIC
COOTBETCTBYIOT TaKOMY PETyJIMPOBAHHIO, TEM
CIocoOOM, KOTOPBIM HAJUICKAIIMM 00pa3oM
COBMECTHUM C HWHBIMH TNPO(hecCHOHATBHBIMA
0053aHHOCTSIMU.

(3) dupme cremyeT  CTPEMHUTHCS
JICHCTBOBATh B COOTBETCTBUH C BBICOYANIIUMU
poQeCCuOHATBHBIMU 51 3THUYECKUMH

crangapramu. C 53Toil wmenbio el ciexyer
YCTaHOBUTb PAMKH, BO3MOYKHO IOCPEICTBOM
BHEIPEHUsS  KOJAEKca  IOBEJCHUS, UTOOBI
MOOUIPATH CBOUX JIFOJIEH HE TOJIBKO COOII0NATh
COOTBETCTBYIOILIME 3aKOHBI U PEryJIHpOBaHUE,
HO TaKXe YBa)aTh KOHICNIIWU W TPUHIIMIIGI,
KOTOpbIE JIexaT B UX ocHoBe. Kaxxnoi ¢upme
CJIEZIyeT OTPEACTHUTh YjeHa (UPMBI, KOTOPBINA
OyJeT 3a 3TO OTBETCTBEHHBIM.

(4) dupmaM creayer  CTPEMHTHCS
HOI[,Z[ep)KI/IBaTB XOpOH_II/IC OTHOIICHUA C
PEryJISATUBHBIMU WHCTaHIUSIMHU n
peryIupylomM¥Ml  OpraHaMM B KaXIOu
FOPUCAUKIINK, B KOTOPOIl OHU JICHCTBYIOT.

(5) Ecnu ¢pupma npeiictByeT Oosee yem B
OJTHOW FOPUCIUKIUH, €l CIEeTyeT CTPEMHUTHCS
o0ecrednTh, YTOOBI ~ MPOTUBOPEUYHSIM |
HECOOTBETCTBHSIM MEXTY NpaBUIAMHA
IOPUAMYECKAX ~ COOOLIECTB WM MEXIY
TpeOOBaHMSAMH  3aKOHOJATENbCTBA  JINOO
[MHBIMH| PETYJISATUBHBIMH TpPEOOBAHUSMH B
KaX/I0M  COOTBETCTBYIOIIEH  IOPUCAMKIIMA
yIeNsIOCh BHUMaHHE M 4TOOBI (B Cilydasx,
KOT/Ia 3TO BO3MOKHO) OHH Pa3peIIaIiCh.

7. 1Ipo3payHocTh

(1) ®upmam crenyer CTPEMUTHCA
BHE/IPUTh MEXAHU3MBbI, KOTOpBIE MOOLIPSIOT
OTKpOoBeHHOE H d((EeKTHBHOE BHYTpPEHHEE
oO1eHue.
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(2) If firms choose to disclose financial
information they should ensure that it is fairly
and accurately presented.

(3) Firms should strive to be culturally
inclusive, culturally aware and integrative in
their dealings with their people and with clients
and the wider community.
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(2) Ecimm  ¢upmbl  mpeanoduTaroT
packpbiBaTh (UHAHCOBYIO HHGOpPMALNIO, UM
ciemyer o0ecreunTsb, YTOOBI OHa

MNpeaACTaBIAIACh YECTHO U TOYHO.

(3) ®upmam crnenyer npuiaraTh yCHIUs
K  TOMY, YTOOBI OBbITh KYJBTYpHO
BCEOXBATHIBAIOIINMU, KYyJIbTYpHO
OCBEJIOMJICHHBIMH ¥ OOBEAMHSIONIMIMH B HX
B3aUMOJICICTBUM CO CBOMMHU JIOABMU U C
KIMEHTaMHM, a Takke ¢ Oosiee HIMPOKUM
COOOIIECTBOM.
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